Executive Engineer (Civil), FM section
Plot No G 9, MSEDCL Civil Corporate Office,

Anant Kanekar Marg Prakashgad,

Bandra (East), Mumbai-5 |
Date:02/08/2022

Phone: 022 26472131 (0)
Extension — 2586
Email 1d: eefmcivil@gmail.com

Ref.No.EE/FM/00931
Empanelment Order

To
Reliance Jio Infocomm Limited

TC-22, C Wing,
4th Floor, Reliance Corporate Park,
Thane Belapur Road, Ghansoli,

Navi Mumbai 400701.
Tel : 022- 44774603

Registered office address,
Office 101 Saffron Near Centre Point
Panchwati 5 Rasta, Ambawadi

Ahmedabad-380006
Tel : 079-35031200

Kind Attention: Mr. Manoj Kotian (Mob No - 7977095915)

Email- Manoj.kotian@ril.com

Sub: - Providing Mobile (GSM/4G LTE) Services to MSEDCL Employees, with Free CUG Voice &
Data Services in Maharashtra State (Including Mumbai). —Mobility services to MSEDCL and

empanelment.

Ref : 1]Tender specification no. EEC/BND/TECH/T-70/21-22 and
Subsequent to responses to pre - bid queries clarifications and

Modifications.
2] Your uploaded technical and commercial bid

3] Negotiation meeting held on dated 03/03/2022.
4] Your Negotiated offer dated 14/03/2022.

With reference to the above, the undersigned is pleased to inform you that, your offer for
the empanelment for above subject services approved by the competent authority and is
accepted by the undersigned on following terms and condition.

TERMS AND CONDITIONS

1. The empaneled service provider shall provide the mobility services to MSEDCL as per
tariff plan offered.















Annexure VII: Undertaking for MNP

UNDERTAKING PROFORMA FOR MNP

We M/s Reliance Jio Infocomm Limited do hereby undertake that:

For recipient Operator:

+  We will facil'!tate all documentation and necessary support required for the
documentation for MNP Process.

* We will coordinate with donor operator for releasing the porting numbers and will
complete all documentation immediately, and maximum up to 7 days else penalty
@0.5% per week or part thereof and maximum up to 10% of group billing of billing
unit (location under porting request) shall be levied.

For Donor Operator:

+ \We will support all MNP process and will not held up any MNP request
unnecessarily.

. We will port out any individual corporate connection which doesn't have
outstanding dues/billing dispute among particular group billing unit. Porting shoula
be released for undisputed individual corporate connection irrespective of group

billing dispute/group outstanding dues, if any.
. We will coordinate with recipient operator & office in-charge. We will highlight any
discrepancy in MNP process immediately.

. We agree to pay the penalty applicable as per the provisions of tender in case of
delay caused by us during MNP process. (As per Note No 2)

Note:

1) Each MNP request should be completed within 7 days after complying all reguiatory
requirements.

2) In case of delay (beyond 30 days) in MNP by Donor Operator, then penalty of 0.5%
of billing of particular Division/Circle/Zone per week shall be applicable subject to

10% of contract value.





