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Subs - Labour situation - geztlement of .grievances of
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. cencrete steps for expeditious sett] t
EﬁiéﬁaﬁbES_cf'the,empldyees and avold ds| far as possible aby
-actionsg wnich.onld=create-bitterness and tensions in
CIndustrial % relations,

: ,The'field'bfrICers,are furthe: dipecéed to immediaiely
pcmply:with_theifdllewing instructions | : ;
1} - All grievances cof the-émployeesbpé}taining to monatary
AL S claims suchggs'incrEmenﬁs, ?.A.bills.‘pay Tfixation arrears,
- 0.Ts etbi;shquld be promptly attended to ang settled,
2) ,,A117non&mpnéﬁéry cleims such aes fssye of, dreasses safety
' - equipments, ralny feason, materials etc. in respzc¢t of
- eliglble emplovees asg pPer rules beattended to and
settlegd expeditious;y. :

Till the time the !1.0. gclves fgeneral. directiona regarding
'”grievance procedure™ to bhe edooted at circle ang
divisional lewel The S.lg/8.0. 8.8 and -L.Ls/A.C.0,.8, are
advised to 1la

vV down a sultable ystem for holding regular
dlscussionsg with the sel

ected Fepresentatives or the
. Unions at divisional ang circle leyel 30 that unnecessory
.representations‘to,the Ch

lon alrmea and H.O- authorities on
. small and toutine matters are avoidgd,

3)

it Ll cbpy'ofgthie.circulor ls also being sent to the
'repregﬂntatives of the unions for their iaformation ang
hqu&;ary1qbebperation S0 that'uhnecessary reoresentations
to the highnr authorities are : i) regpectiof matters
wbgehrare_purélyfwithin-the;perview of the local authorities
-?he;figld*cfiicers_are also: further advised that they should
.cers;and T.R.0g in dmplementing the apoy

Edv -

Fecrotary.
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